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ETUHEH KOAQEKC
CODE OF CONDUCT

Hacmogawuam EmudyeH KOgeKC ypexkga OCHOBHUME TMPUHLLUMU,
CBbP3aHU C mpygoBume npaBsaq, ycrnoBugama Ha mpyg,
HeguCKpUMUHOLUSMA, 3gpaBemo U 6e30nacHoCMmMa, Bb3HArpoXXgeHuemo
U OmMHOoLIeHUeMmoO KbM pabomHuLume U caykumenume. Bobnpocume,
CBbP3AHU C AaHMUKOPYMUUSA, KOHPAUKM HA UuHMepecu, nogapbLu U
rocmonpuemMcmaso, NoBepumMenIHoCM, 3adLWuma HA SIUYHU gaHHU, MogaBaHe
HA CUrHasu, 3awuma om omBemHU gelcmBuUg, guUCLUMIUHAPHAO
OMroBOPHOCM U BbmMpeLllHU npouegypu, ce ypexxgam B MpunoxumMume
BbMpPEeLLUHU MOJTUMUKU U NMPABUIa HO gpyXKecmBomMo.

This Code of Ethics sets out the main principles relating to labour rights,
working conditions, non-discrimination, health and safety, remuneration, and
the treatment of workers and employees. Matters relating to anti-corruption,
conflicts of interest, gifts and hospitality, confidentiality, personal data
protection, reporting of concerns, protection against retaliation, disciplinary
responsibility, and internal procedures are governed by the Company’s
applicable internal policies and rules.

1. 3RETOCTTA € CBOBOAHO U3BPAHA
1. EMPLOYMENT IS FREELY CHOSEN

e He ce u3znon3Ba NpuHygumeneH Mmpyg, mpyg, o6Bbp3aAH C gb/r, unu
Hegob6pOBONEH 30MBOPHUYECKU MpPygd.

e forced, bonded, or involuntary prison labour shall not be used.

e Om pabomHuLLlUMeE He Ce U3UCKBA gad NpegocmaBam genosumu uniu
cBOUME goKYMeHmMuU 30 CAMOJTUYHOCM 30 CbxpdHeHue npu
pabomogamenga.

e Workers shall not be required to lodge deposits or their identity
documents with the employer.

e PabomHuLUMe uMam MPABOMO gd HAMNycHam cBoa pabomogamer
cneg npegusBecmue B pa3yMeH CPOK.

e Workers have the right to leave their employer after giving reasonable
notice.



2.3AYUTAT CE CBOBOAQATA HA CARPYXKABAHE U MPABOTO HA
KONEKTUBHO QOITOBAPHHE

2. FREEDOIM OF ASSOCIATION AND THE RIGHT TO COLLECTIVE
BARGAINING ARE RESPECTED

PabomHuLume, 6e3 usKIYeHue, UMam MNPABO gd Cb3gdaBAM UU gd
ce MpucCbeguUHABAM KbM CUHQUKOIHU OpraHu3auuu no ceou usbop,
KAKMO U ga ce goroBapsamM KoMeKmMuUBHO.

Workers, without distinction, have the right to establish or join trade
unions of their own choosing and to bargain collectively.
Pabomogamenam  Bb3MpueMd OMBOPEHO  OMHOLIeHUe  KbM
geUHOCMUMeE HA CUHQUKOSIHUME OpPraHu3duuu U mexHume
OPraHU3aLUOHHU UHULUOMUBU.

The employer adopts an open attitude towards the activities of trade
unions and their organizational initiatives.

MpegcmaBumMenume Ha pabomHuLuUMe He CAd gUCKPUMUHUPOHU U
uMam gocmdbll 30 U3Mb/IHEHUE HA CcBoume rnpegcmaBumesnHu
PYHKLUU HO paboMHOMO MACMO.

Workers' representatives are not discriminated against and have access
to carry out their representative functions in the workplace.

Koramo 3akoHbm orpaHU4aBa NPABOMO HAO cBO60ga HA CgpYrKABAHE
U KOMeKMUBHO goroBapaHe, pabomogamenam rnogrnomMara u He
Bb3MpenamcmBa pa3BUMUEMO HA MNapasieTHU HOYUHU 30 He30BUCUMO
U CBOOGOgHO CgpyY>KABAHE U goroBapsiHe.

Where the law restricts the right to freedom of association and
collective bargaining, the employer facilitates and does not hinder the
development of parallel means for independent and free association
and bargaining.

3. YCNOBUATA HA TPYAQ CA BE3OINACHU U XUT'UEHHU

3. WORKING CONDITIONS ARE SAFE AND HYGIENIC

OcurypsBa ce 3gpaBOCIOBHA U 6e30omacHa pabomHa cpegd, Kamo ce
B3eMd Mog BHUMAOHUe gobpomo MO3HABAHE HA uHgycmpusama u
crneuuduyHUME PUCKOBe.

A safe and hygienic working environment shall be provided, taking into
account sound knowledge of the industry and its specific risks.
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TpabBa ga ce npegnpueMam  OdgeKBAMHU  CMbMKU  3d
npegomBpPAMABAHE HO UHLUgEeHMU U HO eBeHMYASTHU Bb3MOXXHOCMU
30 BpPega HaA 3gpaBemMO, CBbP3AHU UMU BbL3HUKHAOMU B XOgd HA
pabomama, Ype3 cBeXXgaHe go MUHUMYM, gOKOTKOMO e MpaKmMu4yecku
PA3YMHO, HA MpudYUHUME 3ad OMAacCHOCMU, MPOoU3MUYdLU Oom
pabomHama cpega.

Adequate steps shall be taken to prevent accidents and potential harm
to health arising out of, associated with, or occurring in the course of
work, by minimizing, so far as is reasonably practicable, the causes of
hazards inherent in the working environment.

PabomHuLuMe MpPabBa PegoBHO gad MoMYydyaBamM goKyMeHMUPaHU
oby4dyeHua Mo 3gpaBe U HesornacHocM Mpu paboma, KaAMo MAKOoBA
obyyeHue ce MNOBMAPA 3d BCUYKU HOBU UMU MPeHa3Ha4yeHU
PaBoMHULLU.

Workers shall receive regular documented health and safety training,
and such training shall be repeated for all new or reassigned workers.
Ocurypasa ce gocmdbi go YuCcmMu moasiemHu U numeudHa Bogd, KaAKMo
U 9O XUrUueHU4YHU YC/1I0BUS 3a CbXpAHEeHUe HA XPaHAQ.

Access to clean toilet facilities and drinking water shall be provided,
and, where necessary, sanitary facilities for food storage shall also be
provided.

Mgcmomo 3a HOCMAaHABAHe (Kbgemo mMAaKOoBA ce Mnpegocmass)
MpPabBa ga e 4ucmo, 6e30MacHO U ga OmroBaps HA OCHOBHUME
nompebHOCMU Ha cayKumenume.

Accommodation, where provided, shall be clean, safe, and meet the
basic needs of employees.

KoMnaHugsma onpegens npegcmaBumMesl Ha BUCLLEeMO PbKOBOgCMBO,
OMroBOpPEeH 3d 3gpaBemo U 6e3onacHocmMma npu patoma.

The company observing this Code shall assign responsibility for health
and safety to a senior management representative.

4. HE CE U3MON3BA AETCKU TRYAQ,

4. CHILD LABOUR IS NOT USED

He ce gonycka HabupaHe unu HA3HA4YaBAHE HO gemcKu mpyg.

There shall be no recruitment or employment of child labour.
KoMnaHuume mpa6eBa ga pa3pabomBam, ga ydacmpam U ga
gonpuHacsam 3d pa3pPAboMBAHEMO HA MOSTUMUKU U MPOorpaMu, Koumao
ocurypaBam rnpexoga Ha BCAKO geme, YCMOHOBEHO gd U3BbpPLUBA
gemcku mpyg, 06padmHO KbM Bb3MOXXHOCMMA gd MocellaBd U gd
Mony4yu kKayecmBeHO 06pa30BAHUE, JOKAMO Beye He e geme.
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e Companies shall develop, participate in, and contribute to the
development of policies and programmes that provide for the transition
of any child found to be performing child labour back into the
opportunity to attend and receive quality education until the child is no
longer a child.

e [euauMnagexu HeHaBbPLUMIU 18 roguHU HAMaM NPABO ga pabomam
Mpe3 HOLMA U/lu NPU PUCKOBU YCrioBUS HO MpPyg.

e Children and young persons under the age of 18 shall not work at night
or under hazardous working conditions.

e Te3u MOMUMUKU U Mpouegypu mMpabBa ga cbomBemcmMmBAM HA
pasnopegbume Ha CbomBemHume cmaHgapmu Ha
MexxgyHapogHama OpraHusauua Ha Tpyga (ILO).

e These policies and procedures shall comply with the provisions of the
relevant standards of the International Labour Organization (ILO).

5. U3MNNAWAT CE3ATINATU, OCUIrYPABALLU AOCTOEH XXUBOT
5. LIVING WAGES ARE PAID

e 3anamume u NpugobuBKUMeE, NIAMEHU 30 CMAHgapMHa pabomHa
cegmMuua, MmpabBa BUHAINU ga CbomMBeMCMBAM HAU-MASKOMO HA
30KOHOBUMeE unu 6paHWoBUME MUHUMAMIHU CMAHgapMu, Kamo ce
MEUNAra No-BUCOKUAM cCmMaHgapm.

e Wages and benefits paid for a standard working week shall always
meet at least the statutory or industry minimum standards, whichever
is higher.

e 3annamume mpsbBa BUHANU ga 6bgam gocmambyHU 3a NocpeLlaHe
HAO OCHOBHUMeE nompebHocMu Ha pabomHuLUMe, KAKMOo U gd
ocurypaesam gonbHUMeneH ceobogeH goxog.

e Wages shall always be sufficient to meet workers' basic needs and
provide some discretionary income.

e Ha BCUYKU pabomMHULIU Ce MpegocMAaBd MUCMeHd U pasbupaemMa
uHdoPMALUA OMHOCHO MPYgoBUME UM YCIOBUA BbB BPL3KA CbC
3annawaHeMo, mpegu me ga 3anoyHam paboma.

e All workers shall be provided with written and understandable
information about their employment conditions in relation to wages
before they begin work.

e Ha BCUYKU paBOMHULIU Ce MpegocMAaBd MUCMeHda U pasbupaemMa
uHdopMaALUA C NogpobHA PA3BUBKA HA Bb3HArPAXXgeHuemo um 3d
CbOMBeMHUSA Mepuog Ha 3an1dLaHe BCekKU Mbm, KOramao noyyasam
3anaawaHe.
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e All workers shall be provided with written and understandable
information about the details of their wages for the relevant pay period
each time they are paid.

e He mpgbBa ga ce gomnyckam ygpbxKku om 3danjamume Kamo
gUCLUMIUHOPHAO MAPKA.

e Deductions from wages as a disciplinary measure shall not be
permitted.

e He mpsabea ga ce gonyckam ygpbyKkU, KOUMO He ca npegBugeHuU B
HOLUOHAMHOMO 3aKoHOgamMesicmBo, 6e3 U3pUYHOMO Cbraacue Ha
3acerHamusa pabomHuUK.

e Deductions not provided for by national law shall not be permitted
without the express consent of the worker concerned.

e Bcuuku gucLUNANUHAPHU MepKU MPA6bBA ga 6bgam gokKyMeHMuUpPaHU.

e Alldisciplinary measures shall be documented.

6. PABOTHUTE HACOBE HE CA TNPEKOMEPHU
6. WORKING HOURS ARE NOT EXCESSIVE

e PabomHoOMoO BpeMe MpsabBa ga e B CbomMmBemcmMBUE C HALUOHAIHOMO
3aKOHOgaMesiICMBO, KOMeKmuBHUME MPYgoBU goOroBopu (aKoO uma
MAKUBA) U U310XeHuUme Mo-gofaly MnPeaBuUid, KAMO ce Mnpunara
CMaHgapmMbmM, KOUMO MPegocMaABA MO-BUCOKO HUBO HA 3dLUmMa Ha
pabomHuLumMe.

e Working hours shall comply with national law, collective agreements
(where applicable), and the provisions set out below, applying the
standard that provides the higher level of protection for workers.

e PabomHOMO BpeMe, UsKNYBAUKU U3BbHPegHUSa mpyg, mpabBa ga e
gedUHUPAHO B gOroBopd U He mpdabBa ga HAgBULLABA 48 4yaca Ha
cegMuLQ.

e Working hours, excluding overtime, shall be defined in the contract and
shall not exceed 48 hours per week.

e Bceku u3BbHpegeH Mpyg mpabea ga 6bge gob6pOBOMEH.

e All overtime shall be voluntary.

o U3BbHpegHUSM Mpyg mMmpabBa ga ce Uu3nofi3aBa OMroBOPHO, KOMO ce
B3eMam MnpegBuUg HeroBuam o6XxBAM, 4Yecmoma U 4vyacoBeme,
uspabomeHUu om omgenHume PabomHULIU U om pabomHama cuna
KamMo uano.

e Overtime shall be used responsibly, taking into account the following:
the extent, frequency, and hours worked by individual workers and by
the workforce as a whole.
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U3BbHpegHUaAM mpyg He Mpa6bBaA ga ce U3Moa3BAd KAMO 3aMaHA Ha
pegoBHAMA 3aemocm.

Overtime shall not be used as a substitute for regular employment.
U3BbHpegHUaAM Mmpyg mpabBa BUHANU ga ce 3anjdauld ¢ noBulleHda
CMABKA, KOAMO ce MpenopbyBa ga 6bge He Mo-Manko om 125% om
PegoBHAMA CMAOBKA.

Overtime shall always be compensated at a premium rate, which is
recommended to be not less than 125% of the regular rate.

O6Lwuam 6pol YyacoBe, U3pabomeHU BbB BCEKU eguH 7-gHeBeH nepuog,
He MpPabBA ga HAgBULLIOBA 56 4aca, OCBeH Mpu U3k/IYumenHu
obcmoamesicmBa U COMO KOramo Cd U3Mb/IHEeHU BCUYKU YCTOBUS MO-
gony:

The total number of hours worked in any 7-day period shall not exceed
56 hours, except in exceptional circumstances and only where all of the
conditions below are met:

ToBa € MO3BOJ/IEHO OM HALLUOHATHOMO 3AKOHOgAMesiICMBO.

This is permitted by national law.

ToBa e MO3BOSIEHO OM KOJeKMuBeH MmpPYygoB goroBop, CBOOOgHO
goroBopeH C opraHusauusa Ha pabomHuLuMe, MpPegcmMAaBNaBALLd
3HAYUMeENHA Yyacm om pabomHama cusa.

This is permitted by a collective agreement freely negotiated with a
workers’ organisation representing a significant portion of the
workforce.

Mpegnpuemu ca MNOgxXogsallu MepKU 3d 3dWuma Ha 3gpaBemo u
6e3onacHocMMa Ha pabomHuLluMe.

Appropriate safeguards are taken to protect workers’ health and safety.
Pabomogamenam Mo)e ga goKoyKe, Ye Ca Hanuue UsKa4YumenHu
obcmoamesicmBad, KAMO HEOYOKBAHU MPOU3BOgCMBEHU MUKOBe,
OBAPUU UNU U3BbHPEgHU cumyauuu.

The employer can demonstrate that exceptional circumstances apply,
such as unexpected production peaks, accidents, or emergencies.

Ha pabomHuLumMe ce ocurypsBa noHe eguH noYyuBeH geH BbB BCeKU 7-
gHeBeH nepuog.

Workers shall be provided with at least one day off in every 7-day
period.

Koramo e no3Bo/ieHO oM HAUUOHASIHOMO 30KOHOgAaMescCmBo, ce
ocurypasam rnoHe gaa MoYuBHU gHU BbB BCeKU 14-gHeBeH nepuog.
Where permitted by national law, at least two days off shall be
provided in every 14-day period.

MeXXgyHapogHUmMe  cmaHgapmu  npenopbyBaM  MporpecuBHA
PegyKLuga HO CMaHgapmMHuUMe pabomMmHU YaCcoBe, KOramo € Bb3MOXXHO,
KbM 40 Yyaca Ha cegmuLd, 6e3 KOKBAMO U ga e pegyKLugda B 3anjiamume
HO paBbomMHULUMeE, KOramo ce pegylLupam yacoBeme.
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e International standards recommend a progressive reduction of
standard working hours, where possible, towards 40 hours per week,
without any reduction in workers’ wages when hours are reduced.

7. HE CE QAONYCKA AUCKPUMUHALLUA
7. NO DISCRIMINATION IS PERMITTED

He ce gomycka QUCKPUMUHALUS MPEU HA3HOYABAHE, 3arsaliaHe,
gocmbn go obydeHue, MoBuLLIeHUE, OCBOBOXJgABAHE UMU NeHCUOHUPAHe Bb3
OCHOBAO HA PACA, KACMA, HALUOHAMeH Mpou3xog, penurud, Bb3pacm,
yBpexwgaHe, rnos, ceMelHOo MosoMXeHUe, CeKCYAnHa OpUeHMALus, YeHCMBO
B CUHQUKAsHA OpraHu3aLUus unu nouMmuyecka
npuHagnexxHocm/ybexkgeHus.

There shall be no discrimination in hiring, remuneration, access to
training, promotion, termination, or retirement on the basis of race, caste,
national origin, religion, age, disability, gender, marital status, sexual
orientation, trade union membership, or political affiliation.

8. OCUINyP,eEHA € PENOBHA 3AETOCT
8. REGULAR EMPLOYMENT IS PROVIDED

e [ OKOKOMO € Bb3MOXXHO, U3BbpLlueHama paboma mpsabea ga 6bge Bb3
OCHOBQ HAO MPU3HAMO MPYgoOBO MPABOOMHOLLEHUE, Cb3gageHo Yypes
HALUOHATHOMO 30KOHOgAMeICMBO U MPAKMUKA.

e To the greatest extent possible, work performed shall be based on a
recognized employment relationship established through national law
and practice.

e 3agub/mHKeHUAMAa KbM  MepCOoHANd  CblMMACHO MPYgoBOMO U
coLuanHooCcCUrypumenHomo 3aKOHOgaMesIcCMBo, KAKMO u
pasnopegbume, npousMuyaLlu om PegoBHOMO MPYgoBO
MEABOOMMHOLLEHUE, He cnegBa ga ce usbarsam u/unu 3aobukanam
Ype3 goroBOPHU CXeMu 3d npegocmaBsaHe eguHCMBEHO Ha pabomHda
cuna, Mogu3no/iHeHue, HAgOMHA paboma unu
CMOYKAHMCKU/Y4eHUYeCcKU MporpaMu, Mpu KOUumMmo HAMA pedsnHo
HaMepeHue 30 obyyeHue unu NpegocMaBsaHe HaO PegoBHA 3aemocm.

e Obligations to personnel under labour and social security laws and
regulations arising from the regular employment relationship shall not
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be avoided and/or circumvented through the use of labour-only
contracting, subcontracting, home-working arrangements, or
apprenticeship schemes where there is no realintent to provide training
or regular employment.

e Hukoe om mes3u 3agb/iKeHusd He BuBa ga H6bge 3a0BUKANFHO u/unu
u3baArBaOHO Ype3 nMpeKoMepHa yrnompeba HA CPOYHU MPYgoBU
goroBopu.

e None of these obligations shall be circumvented and/or avoided
through the excessive use of fixed-term employment contracts.

9. HE CE QONYCKA MrPYpO UNU HEYOBELLKO OTHOLLUEHUE
9. HARSH ORINHUMANE TREATMENT IS NOT PERMITTED

o (Qu3u4YyecKo Hacu/lue ufu HaKasaHue, 3aMn1axa 3a Gu3uYecKo Hacunue,
cekcyareH unu gpyr BUug MopMo3, KOKMO U c/iloBecHU obugu unu gpyru
dopMU HO CcNNALBAHE, Ca 306paHEeHU.

e Physicalabuse or punishment, threats of physical abuse, sexual or other
harassment, verbal abuse, and other forms of intimidation are
prohibited.

10. AEOUHULUU
10. DEFINITIONS

e 30 LUenume HA mo3uU KOogeKc ,geme" o03HO4YoBA nule nog
MUHUMOIHOMA  30KOHOBA  Bb3padcm 3a paboma  CbrlacHo
MNPUTIOXXUMOMO HALUOHA/IHO 30KOHOgAMesICMBO U pefleBaHMHume
cCmMaHgapmMu Ha MexxgyHapogHama opraHusauusg Ha mpyga (ILO).

e For the purposes of this Code, “child” means a person below the
minimum legal age for employment under applicable national law
and the relevant standards of the International Labour Organization
(ILO).

e ,Mnag pabomHuK" 03HAYABA NuULLe Mog 18-rogulliHa Bb3pacm, Koemo e
HOg MUHUMO/IHOMA 30KOHOBA Bb3padcm 3a paboma.

e “Young worker” means a person under the age of 18 who is above the
minimum legal age for employment.

e ,Aemcku mpyg"“ o3Ha4yaBa paboma, U3BbPLIBAHA OM geme, KaOKMo U
paboma, KoaMo SULLIABA geme uflu Miag pabomHuk om o6pa3oBaHuUe,
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Bpegu Ha 3gpaBemo, 6e3onacHocmMmMa uniu pasBuMuUEeMo My, Unu ce
U3BbPLUBA MPU ONACHU YC/ioBUS.

e “Child labour” means work performed by a child, as well as work that
deprives a child or young worker of education, harms their health,
safety, or development, or is performed under hazardous conditions.

1. OBXBAT, NPUNOXUMOCT U MUHUMANHU CTAHAAPTU
1. SCOPE, APPLICABILITY AND MINIMUM STANDARDS

e Hacmoguwuam Kogekc ce npuniara KoM  pabomHuuume U
cnyxKumenume Ha gpyKecmpBomo, KOKMO U, KOramo € MPU/IoXUMO,
KbM goCMAaBYULLU, MOgU3Mb/IHUMENU, AreHuuu, BpeMeHeH nepcoHan u
gpyru 6usHec MNAPMHbLOPU, yYdacmBawu B gelUHoCcMMA HA
gpy>kecmpBomo.

e This Code appliestothe Company's workers and employees and, where
applicable, to suppliers, subcontractors, agencies, temporary personnel,
and other business partners involved in the Company’s operations.

e Hacmogwusam KogeKc YCMmaHOBABA MUHUMO/HU, d He MOKCUMAHU
CMAHgOpPMuU U He cfiegBa ga ce U3MNof3Ba 34 Bb3MpensgamcmBaHe Ha
MEUNAraHeMo HA MO-BUCOKU CMAHgapmMu.

e The provisions of this Code constitute minimum and not maximum
standards, and this Code shall not be used to prevent the application of
higher standards.

e Hacmoguwusam KogeKCc ce Mpufidra CbBMeCMmHO C ocmaHanume
BbMmpellHU NPaBUQ, MOJUMUKU U npouegypu HO gpy*KecmBomo.
Koramo HauuoHO/HOMO  3aKOHOgaMesicMmBO, gpPeyr  MPUSTIOXXUM
CMOHgOPM UU BbmMpPeLLHAa MoTUmuKa npegocmaBy NMo-BUCOKO HUBO
HO 3dLuUMa Ha pabomHuLUMeE U Cly>kumenume, ce npunara no-
6naronpuamMmHama pasnopegoba.

e This Code shall be applied together with the Company’s other internal
rules, policies, and procedures. Uhere national law, another applicable
standard, or an internal policy provides a higher level of protection for
workers and employees, the more protective provision shall apply.
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